'::. new world

o® r Hion

CD Search Index Restart Guide

‘ new world ERP — CD Search Index: Restart Guide



©2017 Tyler Technologies, Inc.

Data used to illustrate the reports and screens may include names of individuals, companies, brands,
and products. All of these names are fictitious; any similarities to actual names are entirely
coincidental. Further, any illustrations of report formats or screen images are examples only, and
reflect how a typical customer would install and use the product.
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INTRODUCTION

Welcome to the new world ERP CD Search Index Restart Guide. Designed for system administrators, this
guide provides the steps for creating a restart task for the Search Index in the event one is needed.

This guide is available in Microsoft Word to allow you to customize it according to the needs and
procedures of your organization.

CONFIGURING A CD SEARCH INDEX RESTART TASK

TASK SCHEDULER
1. On the Application Server, type Task Scheduler in the Windows Search to load the Task
2. Create a scheduler task to restart the Search Index and name it something such as CD Search
Index Restart:
Go to the Actions tab and click New.
b. Add Stop Service Action:
Program/Script: NET
Add Arguments (optional): STOP “nwLogosSearchindex”
Click OK to save the action.
Edit Action *
You must specify what action this task will perform.
Action: |5tart a program w
Settings
Program/script:
NET | Browse...
Add arguments (optional): |5TOF' "nwLu:-gc-sSearchIn|
Start in (optional): | |
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c. Add Start Service action:
i. Program/Script: NET
ii. Add Arguments (optional): START “nwLogosSearchindex”

iii. Click OK to save the action.

MNew Action >
You must specify what action this task will perform.

Action: | Start a program ~
Settings

Program/script:

MET | Browse...

Add arguments (optional): “:_-TART "nwLogosSearchI||

Start in (optional): | |

3. Make sure the sequence is correct and the stop action precedes the start action:
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(& Create Task X
General Triggers Actions  Conditions  Settings
When you create a task, you must specify the action that will cccur when your task starts,
Action Details
{Start a program MET STOP “nwlLeogesSearchindex”
Start a program MET START “nwlegesSearchindex”
< >
New... Edit... Delete
Navigate to the Triggers tab:
a. Click New.
b. Add atrigger for Daily at 1:50 AM.
c. Click OK.
MNew Trigger *
Begin thetask: | On a schedule w
Settings
) Onetime Start: |11.-"?_Of201? @~ || 150000 = | [ Synchronize across time zones
@ Daily
O Weekly Recur every: days
O Monthly

Advanced settings

[] Delay task for up to (random delay): 1 hour
[] Repeat task every: 1 hour
[] Stop task if it runs longer than: 3 days

[ Expire: 1172072012 12:38:36 PM 5

Enabled

uration of: |1day
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5. Update the indexing time from 5:00 AM to 2:00 AM:

a. Go to this specified location: {InstallDirectory}\New World
Systems\Logos.Net\CD\Searchindex

b. Copy a backup of the CD.Searchindex.exe.config file to another directory.

c. Edit CD.Searchindex.exe.config file and set the following in the <indexConfig> tag:
<schedule startTime=“02:00"/>

<indexConfig>
<indexer searchUrl="http://localhost:9288" removeIndicesOnStartup="false" runIndexerOnStartup="false" indexUpdatePortNumber="13866"/>
<schedule 5tartTime=”92l:%"/>
<debug verboseRawQueries="false"/>

</indexConfig>

d. Save the file.

4/4 ..E.:.. I]E w ,JW”O r I d



